
After you pay ARGSA for you background check, the ARGSA registrar will upload that information to 
USA Softball. 

Next, you will receive a welcome email from USA Softball. Us the link in that email to login 
to www.registerusasoftball.com. Even if you have an existing account, you should use the link 
provided. 

Then, you will need to consent to your background check. After this is completed, you will receive an 
email from the NCSI to complete the background check. Please follow all the steps to complete this. 
Please download the USA Softball’s NCSI Background Check Guide for more ‘how to’ details on 
the background check. For background check questions reach out to support@ncsisafe.com 

DO NOT FORGET TO DO THE EMAIL PORTION OF THE BACKGROUND CHECK 

Next complete your SafeSport Certification.  For SafeSport login issues or incorrect courses call 303-
800-4567 M-F 11am-6pm ET Sat & Sun 12pm-5pm ET

https://urldefense.com/v3/__http:/www.registerusasoftball.com/__;!!ETlorfI!lKABinJSrp07Q6KhyFA_ERKIOe5t_mvBEntEEM1yJehNfiwTMV_sXcSNQotYg9acdJfmshdsi1g93B0H_1lD_NlA$
mailto:support@ncsisafe.com


 

When you complete the SafeSport training (download SafeSport guide for additional details), come 
back to RegisterUSA, login and sync your profiles if necessary  

 

Email address must be all lowercase. Password is case sensitive. Input how it is saved on SafeSport 
website. 

 

This completes all the requirements. If you still need help please contact the ARGS Registrar or USA 
rep for Sacramento, currently Karla Burket: karla@usasoftballsacramento.org.  

Thank you for your support!! 

mailto:karla@usasoftballsacramento.org

